
 

Terms and conditions 2021 
 
The following terms and conditions applies to all trips, activities and/or other 
arrangements booked through Outdoor Vagabond AB during 2021. When 
completing a booking you acknowledge to have read, understood and agreed to 
the terms and conditions set out below. 
 
If you have any questions regarding the content of this document please contact 
Outdoor Vagabond AB by email at info@outdoorvagabond.com  
 
 
1. Agreement 
 

1.1 An agreement, according to the terms and conditions described in this document, 
becomes binding between the customer and Outdoor Vagabond AB (org. nr SE-ON-
559254-9348) as soon as the first payment of the booked service has been made. This 
also applies to booking fees or pre-payments. 
 
1.1.1. When a customer makes a booking for other (or more) people than 
himself/herself, he/she is responsible for ensuring that this document of terms and 
conditions reach all the participants of the booked trip, activity or arrangement. 
 
1.1.2. When a customer makes a booking for more guests than himself/herself, 
he/she is also responsible for ensuring that the correct guest information of all 
participants is conveyed to Outdoor Vagabond AB 
 
1.1.3. It is the paying customer who is entitled to a refund according to the conditions 
below or in the event of a cancellation. 
 
1.1.4. Even the participant who did not by himself/herself pay for Outdoor 
Vagabond’s services but still participates in a trip, activity or arrangement has an 
obligation to follow the terms and conditions of this document.  
 
 
1. Customer obligations and commitments 
 
2.1. Some of the trips, activities or arrangements offered by Outdoor Vagabond AB 
can be associated with some risk to health or wellbeing if not executed correctly and 
according to instructions. In order for Outdoor Vagabond to be able to guarantee a 
safe experience for each participant, it is crucial and required that the customer 
provide truthful information about all participants when it is requested. This may 
include information on swimming skills, physical fitness, general health or allergies. 



 

The information needed for ensuring a safe trip or activity is described in the booking 
form for each trip/activity. The customer commits to provide truthful information. 
 
2.2. In order to guarantee safety and comfort during the trips and activities arranged 
by Outdoor Vagabond, the customer must follow the instructions provided by the 
guides of Outdoor Vagabond. The customer commits to follow the instructions 
provided by the guides of Outdoor Vagabond. 
 
2.3. The customer also commits to follow the instructions given from/at any hotels, 
other accommodations and restaurants included in the trip. 
 
2.4. The customer is obliged to have an adequate travel insurance, which should 
include evacuation services, for the duration of the trip. 
 
2.5. The customer is responsible for any damages caused due to any damage that the 
customer causes through negligence.  
 
2.6. The customer is responsible to arrive at the appointed time for departure and at 
the designated starting spot of the trip or activity. 
 
 
1. The rights of Outdoor Vagabond AB 
 
3.1. If Outdoor Vagabond AB and its guides feel that a participant has not provided all 
and/or truthful information about e.g. swimming skills or physical fitness, Outdoor 
Vagabond AB and its guides have the right to refuse participation in the trip or 
activity. This also applies if a participant has already reached the designated starting 
point or even started the trip or activity. In such a case, the customer will not be 
reimbursed for the trip or activity and must also cover any additional costs which 
arise for evacuation or other transport. This is inorder to assure a safe experience for 
all participants.  
If the customer is unsure of which physical capabilities or other requirements are 
needed for each trip or activity, Outdoor Vagabond encourages you to contact us by 
email or phone.  
 
3.2. Outdoor Vagabond AB and its guides also have the right to interrupt the activity 
for a participant if he/she refuses to follow the guides’ instructions and is perceived 
to affect the safety of themselves, the guides or other participants in the group. 
Should evacuation become necessary, the participant will be charged for the costs.  
 
3.3. Outdoor Vagabond AB has the right to cancel a trip or activity if the minimum 
number of participants has not been reached or is not expected to be reached. In 
such a case, Outdoor Vagabond AB must notify the customer no later than 20 days 
before departure or starting time. The minimum number for each trip or activity is 
stated at the time of your booking. Several trips and activities have no minimum 
number of participants and are therefore always carried out regardless of the group 



 

size. In case of a cancelled trip due to too few participants, the customer will be 
refunded in full. 
 
1. Pricing 
 
4.1. The price of all open (bookable) trips and activities provided by Outdoor 
Vagabond AB is listed on the website: https://outdoorvagabond.se/en/  
 
4.2. Prices for special arrangements or events can be provided by Outdoor Vagabond 
AB on request. 
 
 
1. Payment 
 
5.1. Payment for trips and activities amounting to SEK 10 000 (including VAT) per 
person is always paid in full when making the booking. For trips and activities 
amounting to more than SEK 10 000 (including VAT) per person, a booking fee of 20% 
of the total cost is possible when making the booking. However, the trip/activity must 
always be paid in full 60 days before departure.  
 
5.2. The customer can pay for Outdoor Vagabond’s services through invoice or 
debit/credit card payment online. 
 
 
1. Travel guarantee 
 
6.1 The trips and activities which include both accommodation and activities (one or 
more) are considered a “package trip” and we are therefore required  by swedish law 
to provide a travel guarantee.  For all our packaged trips we provide a travel 
guarantee through our membership in the company organization VISITA. 
  
1. Cancellation and refunds of trips and multi-day activities 
 
7.1. The customer has the right to cancel a trip without giving any special reason. 
 
7.2. A cancellation must always be made in writing to info@outdoorvagabond.com   
 
7.3. If canceled no later than 60 days before departure of the trip, 80% of the total 
cost will be refunded.  
 
7.4. If canceled no later than 30 days before departure of the trip, 50% of the total 
cost will be refunded. 
 
7.5. In case of cancellation within 30 days of the departure of the trip, no refund will 
be offered and the customer will be charged the full price of the trip. 



 

1. Cancellation and refunds of one-day activities 
 
8.1 The customer has the right to cancel a trip without giving any special reason. 
 
8.2. A cancellation must always be made in writing to info@outdoorvagabond.com   
 
8.3. If canceled no later than 15 days before the start of the activity, 80% of the total 
cost will be refunded.  
 
8.4. If canceled no later than 24 hours before the start of the activity,  50% of the 
total cost will be refunded. 

 
8.5. In case of cancellation within 24 hours of the start of the activity, no refund will 
be offered and the customer will be charged the full price of the activity. 
 
 
1. Changes in program  
 
9.1. Outdoor Vagabond AB has the right to change the daily program both before and 
during the trip or activity. Reasons to make changes in the program may include: 
 
● Bad weather, which comprises the safety of the participants 
● Current health status of the group or individual participants 
 
9.2. Should the program change, Outdoor Vagabond AB will do everything in its power 
to ensure that the new program corresponds to the original one if possible.  

 
1. Reimbursement 
 
10.1. Outdoor Vagabond AB will not reimburse delays or costs which occur due to the 
following:   
 
1. Force majeure (includes wars and conflicts, natural disasters etc.) 
2. The participant´s delayed arrival at the starting point of the trip or activity due 

to, for example, delayed trains, storms or other events. 
3. Accidents or illness before, during or after trip or activity. 
4. Death due to illness or accidents. 
5. Weather conditions that makes it impossible to conduct the planned activities in 

the planned area. 
6. Delayed returns from the activity or trip due to unforeseen events beyond Outdoor 

Vagabond AB’s control.  
7. Lost luggage. 
8. Evacuation due to illness or injury. 
9. Evacuation due to lack of physical capability.  



 

10.  Evacuation due to the participant’s refusal to follow the guide’s instructions. 
  
Please note that it is the insurance company of each participant which reimburse any 
or all costs caused by the situations above. 
 
 


